
          

   

  

 

   

 

Uvjeti korištenja Promotivne tarife Savršena Business za poslovne korisnike  

   
1. 7DULIQL�PRGHO�6DYUőHQD�%XVLQHVV�GRVWXSDQ�MH�]D�DNWLYDFLMX�SRVORYQLP�NRULVQLFLPD�X�SURPRWLYQRP�SHULRGX�RG�

����������GR������������2G�������������6DYUőHQD�%XVLQHVV� WDULID�SURPLMHQLOD� MH�QD]LY�X�6DYUőHQD�%XVLQHVV�

tarifa.  

  

2. 2G�������������6DYUőHQD�%L]�WDULID�SURPLMHQLOD�MH�QD]LY�X�6DYUőHQD�%XVLQHVV�WDULID�� 

  

3. 7DULID�6DYUőHQD�%XVLQHVV�MH�GRVWXSQD�QRYLP�$��SRVORYQLP�SUHWSODWQLFLPD��SRVWRMHúLP�NRULVQLFLPD�XVOXJH�$��

na boQRYH�NRML�VX�QDMPDQMH���PMHVHFD�NRULVQLFL�WH�SRVWRMHúLP�NRML�]DGRYROMDYDMX�2SúH�XYMHWH�SRVORYDQMD�$��

Hrvatska d.o.o. i uvjete ove tarife.  

  

4. 3RVWRMHúL� SRVORYQL� NRULVQLN�PRŭH� SURPLMHQLWL� VYRM� SRVWRMHúL� WDULIQL�PRGHO� VXNODGQR� 8YMHWLPD� NRULőWHQMD� ² 

promjene tarifnog modela za male i srednje poslovne korisnike na govornim tarifama. Promjenom na 

6DYUőHQX� %XVLQHVV� WDULIX� JXEH� VH� VYH� SRJRGQRVWL�� SUDYD�� SURPRFLMH� L� SRSXVWL� NRMH� MH� NRULVQLN� LPDR� QD�

prethodnoj tarifi. Velikim poslovnim korisnicima koji imaju potpisan Okvirni ugovor, i samim time posebne 

komercijalne uvjete, ova tarifa nije dostupna.  

  

5. =D�NRULőWHQMH� WDULIH�6DYUőHQD�%XVLQHVV�QDSODúXMH� VH�PMHVHĀQD�QDNQDGD�SUHPD�YDŭHúHP�FMHQLNX�$��� ,]QRV�

PMHVHĀQH� QDNQDGH� WDULIH� 6DYUőHQD� %XVLQHVV� XNOMXĀXMH� QHRJUDQLĀHQ� EURM� PLQXWD� SUHPD� VYLP� PUHŭDPD� X�

+UYDWVNRM�� QHRJUDQLĀHQL� EURM� 606� SRUXND� SUHPD� VYLP� PUHŭDPD� X� +UYDWVNRM�� WH� QHRJUDQLĀHQL� SULMHQRV�

podataka unutar Hrvatske.  

  

6. 3RGDWNRYQL� SURPHW� XNOMXĀHQ� X� PMHVHĀQX� QDNQDGX� X� WDULIL� 6DYUőHQD� %XVLQHVV� RGQRVL� VH� QD� QDFLRQDOQL�

podDWNRYQL�SURPHW��GRN�VH�URDPLQJ�L�PHĄXQDURGQL�SR]LYL�QDSODúXMX�]DVHEQR�VXNODGQR�YDŭHúHP�$��FMHQLNX�� 

  

7. 8NROLNR�NRULVQLN�WDULIH�6DYUőHQD�%XVLQHVV�QH�SRWURőL�MHGLQLFH�XNOMXĀHQH�X�PMHVHĀQX�QDNQDGX��QD�PMHVHĀQRP�

UDĀXQX�úH�PX�ELWL�QDSODúHQ�SXQL�L]QRV�PMHVHĀQH�QDNQDGH��NDR�L�L]QRV�]D�NRULőWHQMH�RVWDOLK�SURL]YRGD�L�XVOXJD�

NRML�QLVX�REXKYDúHQL�PMHVHĀQRP�QDNQDGRP��D�QDSODúXMX�VH�SUHPD�YDŭHúHP�FMHQLNX�$��� 

  

8. ,]QRV� PMHVHĀQH� QDNQDGH� REUDĀXQDYD� VH� SURSRUFLRQDOQR� GDQLPD� NRULőWHQMD� WDULIQRJ� PRGHOD� WLMHNRP�

REUDĀXQVNRJ�UD]GRblja.  

  

9. 1HRJUDQLĀHQH�PLQXWH�XNOMXĀHQH�X�PMHVHĀQX�QDNQDGX�WDULIH�6DYUőHQD�%XVLQHVV�LOL�2SFLMD�QH�XNOMXĀXMX�SR]LYH�

prema A1 brojevima sa posebnom naplatom, prijenos podataka i video pozive, ostale brojeve s posebnom 

naplatom i usluge s posebnom tarifom. 5DGL� ]DőWLWH� NRULVQLND� WUDMDQMH� VYDNRJ� SRMHGLQDĀQRJ� SR]LYD�

RJUDQLĀHQR�MH�QD�����PLQXWD�QDNRQ�ĀHJD�VH�SR]LY�DXWRPDWVNL�SUHNLGD��3R]LYL�SUHPD�$��PUHŭL�RGQRVH�VH�QD�

SR]LYH�SUHPD�$��PRELOQRM�PUHŭL�� 

  

10. $�� ]DGUŭDYD� SUDYR� X� WDULIL� 6DYUőHQD� %XVLQHVV� SRMHGLQRP� SUHWSODWQLNX� SULYUHPHQR� LVNOMXĀLWL� SUHWSODWQLĀNX�

liniju, ako postoji osnovana sumnja da je Krajnji korisnik zloupotrebljavao, zloupotrebljava ili ima namjeru 

]ORXSRWUHEOMDYDWL�8VOXJH�NRMH�SUXŭD�$�� LOL�DNR�RPRJXúXMH�]ORXSRWUHEX�RYLK�8VOXJD�RG�VWUDQH� WUHúLK�RVREa 

VXNODGQR�2SúLP�XYMHWLPD�SRVORYDQMD��� 

  

11. $��]DGUŭDYD�SUDYR�QD�GLIHUHQFLUDQMH�EU]LQH�SULMHQRVD�SRGDWDND�QD�UD]LQL�WDULIH�� 

  

12. 8�WDULIL�6DYUőHQD�%XVLQHVV�NRULVQLN�LPD�RGUHĄHQX�NROLĀLQX�SULMHQRVD�SRGDWDND�XNOMXĀHQLK�X�L]QRV�PMHVHĀQH�

naknade tarife i Opcije po QDMYLőRM� GRVWXSQRM� EU]LQL�� 1DNRQ� őWR� NRULVQLN� LVNRULVWL� GHILQLUDQX� NROLĀLQX�

SRGDWNRYQRJ�SURPHWD�]D�6DYUőHQX�WDULIX�L�XNOMXĀHQX�RSFLMX��GRúL�úH�GR�VPDQMHQMD�EU]LQH�SULMHQRVD�SRGDWDND�

WH�RQD�QHúH�SUHOD]LWL�EU]LQX�YHúX�RG����NE�V��1DYHGHQD�EU]LQD�SULPMHQMLYDWL� úH�VH�GR� LVWHND�REUDĀXQVNRJ�



          

   

  

 

   

 

UD]GREOMD� LOL�GR� WUHQXWND�XNOMXĀHQMD� WDULIQH�2SFLMH���*%�VXNODGQR�RYLP�XYMHWLPD�NRULőWHQMD��2G������������

NRULVQLFLPD�WDULIH�6DYUőHQD�%XVLQHVV�NROLĀLQD�SRGDWNRYQRJ�SURPHWD�EH]�RJUDQLĀHQMD�EU]LQH�X�5+�L]QRVL��*%� 

  

13. Korisnicima WDULIH� 6DYUőHQD� %XVLQHVV� QD� UDVSRODJDQMX� MH� ]D� XNOMXĀHQMH�2SFLMD� ��*%�� 8NOMXĀHQMHP� WDULIQH�

2SFLMH���*%�NRULVQLN�RVWYDUXMH�PRJXúQRVW�SULMHQRVD�SRGDWDND�PDNVLPDOQR�PRJXúRP�EU]LQRP�VYH�GRN�QH�

SRWURőL� OLPLW� RG� �� *%� ������0%�� SRGDWNRYQRJ� SURPHWD�� 1DNRQ� őWR� NRULVQLN� LVNRULVWL� GHILQLUDQX� NROLĀLQX�

SRGDWNRYQRJ�SURPHWD�]D�2SFLMX���*%��GRúL�úH�GR�VPDQMHQMD�EU]LQH�SULMHQRVD�SRGDWDND�WH�RQD�QHúH�SUHOD]LWL�

EU]LQX�YHúX�RG����NE�V��1DYHGHQD�EU]LQD�SULPMHQMLYDWL�úH�VH�GR�LVWHND�REUDĀXQVNRJ�UD]GREOMD�LOL�GR�WUHQXWND�

novog uNOMXĀHQMD� 2SFLMH� �� *%� VXNODGQR� QMH]LQLP� XYMHWLPD� NRULőWHQMD�� 3ULOLNRP� XNOMXĀHQMD� 2SFLMH� �� *%�

QDSODúXMH� VH� L]QRV� QDNQDGH� VXNODGQR� FMHQLNX�� 8NOMXĀHQMH�2SFLMH� �� *%� ]D� SRVORYQH� NRULVQLNH�PRJXúH� MH�

VODQMHP�606�SRUXNH�VDGUŭDMD���*%�QD�EURM������3R�XNOMXĀHQMX�RSFije korisnik dobiva SMS poruku da je zahtjev 

]D�XNOMXĀHQMHP�RSFLMH�]DSULPOMHQ��D�QDNRQ�XNOMXĀHQMD�L�606�SRUXNX�SRWYUGX�GD�MH�RSFLMD�XNOMXĀHQD��'RGDWQR�

XNOMXĀHQMH�RSFLMH�MH�PRJXúH�QD�$��SURGDMQLP�PMHVWLPD�LOL�SR]LYRP�6OXŭEL�]D�NRULVQLNH�� 

  

14. 1D�WDULIL�6DYUőHQD�%XVLQHVV�PRJXúH�MH�NRULVWLWL�VOLMHGHúH�XVOXJH��2SFLMD���*%��2SFLMX�(XURSD��3XWQH�PLQXWH��

My BlackBerry, BlackBerry roaming, Roaming surf podatkovne pakete i druge usluge u kojima je u uvjetima 

NRULőWHQMD�NRQNUHWQH�XVOXJH�QDYHGHQR�GD�VX�GRVWXSQH�QD�RYRM�tarifi.   

  

15. 0RJXúQRVW�NRULőWHQMD�PMHVHĀQH�QDNQDGH� LVNOMXĀHQD� MH�]D�SODúDQMH�QDNQDGD�]D�XVOXJH�NDR�őWR�VX�XSRUDED�

UDGLMVNH�IUHNYHQFLMH��PMHVHĀQD�QDNQDGD�]D�RGDEUDQX�RSFLMX��PHĄXQDURGQL�SR]LYL��URDPLQJ��SRVHEQH�606�L�

MMS usluge, pozivi prema Vip Navigatoru (091 77 99), Vip imeniku (091 77 44), T-Mobile imeniku, Tourist 

info broju (091 77 66), brojevima sa posebnom naplatom, usluge s posebnom tarifom, videotelefonija, Vip 

faks te preusmjeravanje poziva na brojeve sa posebnom tarifom.   

  

16. 8� VOXĀDMX� SULMHQRVD� XJRYRUD� QD� GUXJX� SODWHŭQR� RGJRYRUQX� RVREX�� WDULIX� 6DYUőHQD� %XVLQHVV� PRJXúH� MH�

SUHQLMHWL�QD�GUXJX�SODWHŭQR�RGJRYRUQX�RVREX�LVNOMXĀLYR�SRVORYQRJ�NRULVQLND�� 

  

17. 2G�������������NRULVQLFL�WDULIH�6DYUőHQD�%XVLQHVV�LPDMX�PRJXúQRVW�XNOMXĀHQMD�L�NRULőWHQMD�2SFLMD��-5 (Opcija 

1, Opcija 2, Opcija 3, Opcija 4 ili Opcija 5).  

  

8�RNYLUX�QDYHGHQLK�RSFLMD�NRULVQLFL�GRELYDMX�RGUHĄHQH�SRJRGQRVWL�GHILQLUDQH�SRMHGLQDĀQR�]D�VYDNX�SRMHGLQX�

RSFLMX��]D�őWR�VH�QDSODúXMH�PMHVHĀQD�QDNQDGD�RSFLMH�SUHPD�YDŭHúHP�FMHQLNX�$���,]QRV�PMHVHĀQH naknade 

2SFLMH� �� XNOMXĀXMH� ���606�SRUXND� SUHPD� VYLP�PRELOQLP�PUHŭDPD�X�+UYDWVNRM�� ,]QRV�PMHVHĀQH�QDNQDGH�

2SFLMH���XNOMXĀXMH����606�SRUXND�SUHPD�VYLP�PRELOQLP�PUHŭDPD�X�+UYDWVNRM�L�����0%�SRGDWNRYQRJ�SURPHWD�

uz maksimalnu brzinu do 7,2 Mbit/s za prijenos podataka.  

  

,]QRV�PMHVHĀQH�QDNQDGH�2SFLMH���XNOMXĀXMH�QHRJUDQLĀHQH�PLQXWH�SUHPD�QDFLRQDOQLP�PRELOQLP� L� ILNVQLP�

PUHŭDPD�X�+UYDWVNRM�L���*%�SRGDWNRYQRJ�SURPHWD�X]�PDNVLPDOQX�EU]LQX�GR����0ELW�V�]D�SULMHQRV�SRGDWDND�� 

  

,]QRV�PMHVHĀQH�QDNQDGH�2SFLMH���XNOMXĀXMH�QHRJUDQLĀHQH�PLQXWH�SUHPD�QDFLRQDOQLP�PRELOQLP� L� ILNVQLP�

PUHŭDPD�X�+UYDWVNRM�L���*%�SRGDWNRYQRJ�SURPHWD�X]�PDNVLPDOQX�EU]LQX�EH]�RJUDQLĀHQMD��,]QRV�PMHVHĀQH�

QDNQDGH� 2SFLMH� �� XNOMXĀXMH� QHRJUDQLĀHQH� PLQXWH� SUHPD� QDFLRQDOQLP� PRELOQLP� L� ILNVQLP� PUHŭDPD� X�

+UYDWVNRM�� QHRJUDQLĀHQH� PLQXWH� ]D� PHĄXQDURGQH� SR]LYH� SUHPD� ]HPOMDPD� (XURSVNH� 8QLMH� L� �� *%�

SRGDWNRYQRJ� SURPHWD� X]� PDNVLPDOQX� EU]LQX� EH]� RJUDQLĀHQMD�� 0HĄXQDURGQL� SR]LYL� SUHPD� (8� XNOMXĀXMX�

pozive prema fiksnim i mobilnim bURMHYLPD� X� ]HPOMDPD� ĀODQLFDPD�(8�� SUL� ĀHPX�QHRJUDQLĀHQL� SR]LYL� QH�

XNOMXĀXMX�SR]LYH�SUHPD�EURMHYLPD�V�SRVHEQRP�QDSODWRP�� 

  

18. Opcije 1-�� GRVWXSQH� VX� RYLVQR� R� NRULVQLNRYLP� ŭHOMDPD� L� SRWUHEDPD�� V� XJRYRUQRP� REYH]RP� QD� ��� LOL� ���

mjeseca ili bez ugovorne obveze. KRULVQLN�X�LVWR�YULMHPH�PRŭH�NRULVWLWL�VDPR�MHGQX�RG�RGDEUDQLK�2SFLMD��-5.  

  

19. Opcije 1-5 dostupne su uz ugovornu obvezu na 12 ili 24 mjeseca temeljem koje korisnik uz pogodnosti iz 

RSFLMH� GRELYD� L�PRJXúQRVW� SRYROMQLMH� NXSQMH� XUHĄDMD�� 8� VOXĀDMX� NXSQMH�PRELOQog telefona uz Opcije 1-5 



          

   

  

 

   

 

SULPMHQMXMH� VH� UD]GREOMH� WUDMDQMD� SUHWSODWQLĀNRJ� RGQRVD� GHILQLUDQR� SRQXGRP�PRELOQLK� WHOHIRQD� RGQRVQR�

SUDYLOLPD�2SFLMD��8�QDYHGHQRP�VOXĀDMX�NRULVQLN�SRWSLVXMH�XJRYRUQX�REYH]X�QD�RGDEUDQX�RSFLMX�QD����LOL����

mjeseca i obvezuje se na NRULőWHQMH� RGDEUDQH� RSFLMH� X� QDYHGHQRP� UD]GREOMX�� 8QXWDU� WRJ� UD]GREOMD� QLMH�

PRJXúD�SURPMHQD�RSFLMD�QD�QLŭX� �QLŭD� MH�RSFLMD�RQD�NRMD� LPD�QLŭL� L]QRV�PMHVHĀQH�QDNQDGH�RG�SUYRELWQR�

RGDEUDQH�RSFLMH���PRJXúD�MH�VDPR�SURPMHQD�RSFLMH�QD�YLőX��RSFLMD�NRMD�LPD�YLőL L]QRV�PMHVHĀQH�QDNQDGH���

ĀLPH�VH�XJRYRUQD�REYH]D�SUHQRVL�QD� WX�QRYX�RGDEUDQX�RSFLMX� L�QH�SRVWRML�PRJXúQRVW�SRYUDWND�QD� UDQLMH�

RGDEUDQX�RSFLMX�� ,VWHNRP�XJRYRUQH�REYH]H�SR�RSFLML�RQD� L�GDOMH�RVWDMH�DNWLYQD� L�XNOMXĀHQD��.RULVQLN�PRŭH�

LVNOMXĀLWL�RSFLMX�SR�UHGovnim uvjetima na vlastiti zahtjev najranije 7 dana prije isteka ugovorne obveze po toj 

RSFLML�DNR�MH�NRULVWL�QDMPDQMH����GDQ��.DNR�EL�LPDR�LQIRUPDFLMX�R�SULEOLŭDYDQMX�LVWHND�XJRYRUQH�SR�REYH]H�

NRULVQLN� úH� GRELWL� 606� REDYLMHVW� LQIRUPDWLYQRJ� NDUDNWHUD� R� LVWeku ugovorne obveze po opciji. Poslovni 

SUHWSODWQLFL���GDQD�SULMH�LVWHND�XJRYRUQH�REYH]H�PRJX�DNWLYQX�RSFLMX�NRMX�VX�NRULVWLOL�YLőH�RG����GDQ�LVNOMXĀLWL�

pismenim putem.  

  

3ULOLNRP�SURGXOMHQMD�SUHWSODWQLĀNRJ�XJRYRUD��RG�WUHQXWND�NDGD�NRULVQLN�LPD�SUDYR�QD�produljenje ugovora) 

QD����LOL����PMHVHFD�NRULVQLN�PRŭH�SURPLMHQLWL�SRVWRMHúX�RSFLMX�QD�YLőX�LOL�QD�QLŭX�RSFLMX�EH]�QDSODWH�� 

  

20. $NR�NRULVQLN�ŭHOL��X�VYDNRP�WUHQXWNX�PRŭH�]DWUDŭLWL�LVNOMXĀHQMH�RSFLMH�SR�NRMRM�LPD�XJRYRUQX�REYH]X�X]�XYMHW�

da prijevremeno LVSODWL� VYRMX� XJRYRUQX� REYH]X�� 8� WRP� VOXĀDMX� NRULVQLN� SRGQRVL� =DKWMHY� ]D� SULMHYUHPHQX�

LVSODWX� XJRYRUQH� REYH]H��1D� WHPHOMX� WRJD� NRULVQLNX� úH� QD� VOMHGHúHP�PMHVHĀQRP� UDĀXQX� ELWL� REUDĀXQDW� L�

QDSODúHQ�L]QRV�SUHRVWDOLK�PMHVHĀQLK�QDNQDGD�RSFLMH�NRML�MH�SULND]DQ�Qa navedenom zahtjevu (u smislu broja 

SUHRVWDOLK� PMHVHFL� SRPQRŭHQRJ� V� UHGRYQRP� PMHVHĀQRP� QDNQDGRP� RSFLMH��� 8� QDYHGHQL� L]QRV� ]D�

SULMHYUHPHQX�LVSODWX�QLVX�L�QH�PRJX�ELWL�XNOMXĀHQL�QLNDNYL�SRSXVWL�QD�PMHVHĀQX�QDNQDGX�RSFLMH�L]�SURPRFLMD�

ili posebnih ponuda i programa. Potpisivanjem navedenog Zahtjeva za prijevremenu isplatu ugovorne obveze 

NRULVQLN�VH�REYH]XMH�GD�úH�SRGPLULWL�QDYHGHQL�L]QRV�QD�WHPHOMX�ĀHJD�GROD]L�GR�DXWRPDWVNRJ�LVNOMXĀHQMD�RSFLMH�

L�EULVDQMD�SRVWRMHúH�XJRYRUQH�REYH]H�� 

  

.RULVQLN�QDNRQ� LVNOMXĀHQMD�2SFLMH�X�VYDNRP� WUHQXWNX�PRŭH��DNR�ŭHOL��SRQRYQR�XNOMXĀLWL�ELOR�NRMX�2SFLMX�V�

ugovornom obvezom ili bez nje.  

  

21. Opcije 1-��GRVWXSQH�VX�L�EH]�XJRYRUQH�DNR�NRULVQLN�QH�ŭHOL�LOL�QHPD�SRWUHEX�NRULVWLWL�PRJXúQRVW�SRYROMQLMH�

NXSQMH� XUHĄDMD�� RGQRVQR� DNR� PX� RSFLMD� WUHED� VDPR� SULYUHPHQR� LOL� SHULRGLĀQR�� 8� WRP� VOXĀDMX� NRULVQLN�

RGDEUDQX� 2SFLMX� WUHED� NRULVWLWL� QDMPDQMH� ��� GDQ�� 8NOMXĀHQMH� 2SFLMH� EH]� XJRYRUQH� REYH]H� ]D� SULYDWQH�

SUHWSODWQLNH�PRJXúH�MH�VODQMHP�606�SRUXNH�VDGUŭDMD��RSFLMD���RSFLMD���RSFLMD���RSFLMD��LOL�Rpcija5 (ovisno o 

WRPH�NRMX� RSFLMX� NRULVQLN� ŭHOL� XNOMXĀLWL�� QD� EURM� �����'RGDWQR� XNOMXĀHQMH� RSFLMH�PRJXúH� MH� QD� SURGDMQRP�

PMHVWX��QD�0RM�$��LOL�SR]LYRP�6OXŭEL�]D�NRULVQLNH��3ULOLNRP�XNOMXĀHQMD�RSFLMH�NRULVQLN�GRELYD�606�SRWYUGX�R�

XNOMXĀHQMX�RSFLMH�� 

  

IskljXĀHQMH�RSFLMH�PRJXúH�MH�VODQMHP�606�SRUXNH�VDGUŭDMD�,VNOMXFL�QD�EURM������QD�SURGDMQRP�PMHVWX��0RM�$��

LOL� SR]LYRP� 6OXŭEL� ]D� NRULVQLNH� DNR� VX� ]DGRYROMHQL� XYMHWL� ]D� LVNOMXĀHQMH�� ,VNOMXĀHQMHP� RSFLMH� NRULVQLN� úH�

SRYUDWQR�GRELWL�606�SRUXNX�V�SRWYUGRP�R�LVNOMXĀHnju opcije.  

  

2SFLMD�EH]�XJRYRUQH�REYH]H�RVWDMH�XNOMXĀHQD�L�DNWLYQD�VYH�GRN�NRULVQLN�QH�]DWUDŭL�QMH]LQR�LVNOMXĀHQMH�� 

  

22. $NR�MH�NRULVQLN�XNOMXĀLR�RSFLMX�EH]�XJRYRUQH�REYH]H��D�NDVQLMH�X�QHNRP�WUHQXWNX�RGOXĀLWL�XJRYRULWL�XJRYRUQX�

obvezu po opciji, ugovorna REYH]D�SRĀLQMH�WHúL�RG�WRJ�WUHQXWND��WM��UD]GREOMH�SULMH�NRULőWHQH�RSFLMH�QLMH�L�QH�

PRŭH�ELWL�]EURMHQR�NDR�UD]GREOMH�NRMH�VH�XUDĀXQDYD�X�WUDMDQMH�XJRYRUQH�REYH]H�� 

  

,]QRV�PMHVHĀQH�QDNQDGH�RSFLMD�REUDĀXQDYD�VH�SURSRUFLRQDOQR�GDQLPD�NRULőWHQMD�RSFLMH�WLMHNRP�REUDĀXQVNRJ�

razdoblja.  

  

23. 22. Pretplatnik koji raskida ugovor uz ugovornu obvezu prije isteka razdoblja obveznog trajanja ugovora mora 

SODWLWL� SUHRVWDOH�PMHVHĀQH� QDNQDGH� RSFLMH� SR� NRMRM� LPD� XJRYRUQX� REYH]X� ]D� RVWDWDN� UD]GREOMD� REYH]QRJ�



          

   

  

 

   

 

trajanja ugovora LOL�GUXJX�QDNQDGX�X�YLVLQL�SRSXVWD�QD�SURL]YRGH�L�XVOXJH�NRMH�MH�RVWYDULR�DNR�MH�SODúDQMH�WH�

QDNQDGH�SRYROMQLMH�]D�SUHWSODWQLND��8�VOXĀDMX�UDVNLGD�SUHWSODWQLĀNRJ�XJRYRUD�X]�WDULIX�6DYUőHQD�%XVLQHVV�QD�

NRMHP�QHPD�XJRYRUQH�REYH]H�NRULVQLNX�VH�QH�QDSODúXMH�QLkakva naknada.  

 

24. 1D� WDULIQH�PRGHOH� L� RSFLMH� QD� NRMH� VH� RGQRVH� RYL� 8YMHWL� NRULőWHQMD� SULPMHQMXMH� VH�PMHVHĀQD� QDNQDGD� ]D�

NRULőWHQMH�PUHŭH��X�VNODGX�V�&MHQLNRP��,]QLPQR��PMHVHĀQD�QDNQDGD�]D�NRULőWHQMH�PUHŭH�QH�SULPMHQMXMH�VH�QD�

korisnike javne nabave ako je tDNR�XUHĄHQR�XJRYRURP�L]PHĄX�$��L�NRULVQLND�MDYQH�QDEDYH� 

  

25. =D� UMHőDYDQMH� VYLK� RVWDOLK� SLWDQMD� YH]DQLK� X]� NRULőWHQMH� WHOHNRPXQLNDFLMVNLK� XVOXJD� $�� +UYDWVND� G�R�R�� L�

RGQRVD�$��+UYDWVND�G�R�R�� L�SUHWSODWQLND�SULPMHQMXMX�VH�2SúL�XYMHWL�SRVORYDQMD�$��+UYDWVND�G.o.o. i Uvjeti 

NRULőWHQMD� WHUPLQDOQH�RSUHPH� L� UHDOL]DFLMH�SULNOMXĀND�X�SRNUHWQRM�PUHŭL�NRML� VX�GRVWXSQL�QD�$��SURGDMQLP�

mjestima i web stranici www.A1.hr.   

  

26. $��]DGUŭDYD�SUDYR�L]PMHQH�RYLK�8YMHWD�NRULőWHQMD��R�ĀHPX�úH�NRULVQLFL�ELWL�REDYLMHőWHQL�SXWHP�ZHE�VWUDQLFH�

ZZZ�$��KU�LOL�QD�GUXJL�SULNODGDQ�QDĀLQ�� 

  

  

  

  

8YMHWL�NRULőWHQMD�SULPMHQMXMX�VH�RG������������� 

http://www.a1.hr/
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